[bookmark: _Hlk126262208]Minutes of the 24th Meeting of the Faculty Quality Assurance Cell (FQAC) 
of the Faculty of Business Studies (FBS) held on 29th January 2026 at 2.00 pm in the 
Board Room of the FBS

Present
Prof. Y. Nanthagopan      		Chairman
Ms. A. Prasheenaa			Coordinator / FQAC 
Ms. S. Mathivathany    		Head/ Dept. of Project Management 
Ms. M.R. F. Aqeela Ijas		Head/ Dept. of. Human Resource Management 
Prof. S. Gunapalan			Head / Dept. Management and Entrepreneurship 
Mr. C. Larojan                                     Head/ Dept. of Business Economics
Mr. S. A. Jude Leon			 Head/ Dept. of Marketing Management
Dr. A. Rukshan	 Coordinator/ Web Committee, Senior Treasurer- Entrepreneurship Club
Mrs.T.Satheeskumar                           Senior Lecturer, Gr II
Ms. V. Kajanthy			Coordinator/ Career Guidance Cell 
Mrs. K. P. W. R. W. Dilhani                Student Counsellor 
Mr. S. Sivanenthira                              ICIC/ Coordinator, Senior Treasurer/ Marketing Club
Ms.S.Sharangi                                      Lect. (Prob)
Ms. J. Manthahine			 Coordinator / Training and Placement Cell 
Mr. P. Mathushan                                 Senior Treasurer /HR Club  
Ms.K.Jegashini                                    Lect (prob)
Mrs. P.Krishnanathan	 AR/ FBS
Ms.R.Sulaxshana                                 Trainee Management Assistant (FQAC)

On-Invitation 
Mrs. J. Priyatharsini                           Trainee Management Assistant 
Ms. C. Anuja                                      Trainee Management Assistant 
Ms. R. Rubitha                                   Trainee Management Assistant 
Ms. Sobika                                         Trainee Management Assistant 
Ms.K.Kokilavani                                Trainee Management Assistant 



Excuse
Dr. K. Kalainathan			Head/ Dept. of Finance and Accountancy 
Mrs. J. S. Thevaruban			Academic Coordinator/ Banking and Insurance
Ms. P. Sarmatha			Student Counsellor
Mr. T. Dushyenthan                            Student Counsellor

Absent 
Prof. G. Jeyaseelan			Head / DELT 
Mr. S. Thirugnanasampanthar	Senior Treasurer- Project Management Club
Ms. D. M. H. Herath			Student Counsellor
Mr.N.Pratheepan                                 Student Counsellor
Mr. A. Thayaparan                              Senior Treasurer/ Econ Club 
Ms. P. Godwin Philip 			Coordinator / Training and Placement Cell 
Mr. G. R. M. Gamlath	Senior Treasurer/Student Union, Senior Treasurer/ Accounting and Finance Club
Mr. S. Gobikrishna                              Management Assistant 

Preliminary
The Chairperson welcomed all the members to the 24th Meeting of the FQAC/ FBS.
FQAC/FBS/24/01:	Confirmation of the 23rd Meeting Minutes
The Minutes of the 23rd Meeting were confirmed with minor corrections.
FQAC/FBS/24/03:	Matters arising from the 23rd Meeting Minutes
The Chairperson emphasized that, commencing this year, meetings of the FQAC should be held on a monthly basis. Accordingly, it was proposed that the meetings be scheduled for the third Thursday of each month. However, in the event of unavoidable circumstances, the meeting may be postponed to a later date. With regard to the R-repository, the Chairperson noted that the uploading of research outputs by members of the department is currently in progress. He further requested that lecturers who have not yet uploaded their research work to the R-repository do so at their earliest convenience. In addition, staff members were requested to update the Faculty webpage by uploading their most recent professional and academic information.
FQAC/FBS/24/03:	Progress of Action Plan of the FQAC
The Action Plan of the Faculty Quality Assurance Committee (FQAC) for the year 2026 was presented at the meeting and discussed among the members. It was further noted that the document will be submitted for consideration at the Faculty Board and the Centre for Quality Assurance (CQA) meetings.
FQAC/FBS/24/04:	Progress of the Faculty Level Committees Cells and Centres
The Chairperson observed that documentation related to the minutes and activities of Faculty-level Committees, Cells, and Centres is currently being maintained; however, he emphasized the need for further improvements to ensure greater consistency, completeness, and quality. He also highlighted the importance of properly maintaining the websites of all Faculty-level Committees, Cells, and Centres, and ensuring that all relevant forms and supporting documents are uploaded and made accessible in a timely manner.
[bookmark: _Hlk183126074]FQAC/FBS/24/05:    Progress of the Student Clubs
The Chairperson emphasized that each club should maintain a proper diary to systematically record activities carried out and also to plan the activities in advance. He further mentioned that when students come for the approval for any event then they should bring the diary as well. Further he mentioned that the webpage of all the clubs need to be updated with all the relevant information. 
FQAC/FBS/24/06:	Preparation of Self Evaluation Report (SER) for the External Programme Reviews
The Chairperson informed the members that the Institutional Review of the University of Vavuniya is currently in progress. He further stated that all departments should be adequately prepared with the necessary documentation in order to initiate the programme review process at the Faculty level. He emphasized that departmental documentation should be systematically maintained on a continuous basis for a minimum period of three to four years.
In addition, the Chairperson noted that reports and feedback collected should be formally discussed at departmental meetings, and that appropriate action plans should be developed based on the outcomes of these discussions. 
[bookmark: _Hlk126261817][bookmark: _Hlk126164846]FQAC/FBS/24/07:	Forms for Peer Evaluation/ Employability and Satisfaction Survey of the Graduates of FBS/ Student Satisfaction Survey of the Undergraduate of FBS/ Second Markers Report/ Moderators Report
The Chairperson informed that all the relevant forms have been approved by the Faculty Board. He requested all the Heads of Departments, Cells, and Centres to carefully review the forms, collect them, and maintain proper documentation at the departmental level.
He further stated that the collected forms should be discussed at the departmental meetings, and departments should also consider the possible actions to be taken based on the feedback and consent received. 
FQAC/FBS/24/08:	Feedback form for Student Feedback Form on Lectures/ Student Feedback Form on Formative Assessments/ Student Feedback Form on Practical/ Laboratory/ Field Visit-oriented Course Units/ Workshops
The Coordinator of the FQAC stated that the Comprehensive Course and Lecturer Evaluation Forms will be collected through the FQAC and the results will be reported to the Dean and the Heads of Departments at the end of the semester. In addition, it was discussed that if feedback forms for visiting lecturers are to be collected, the Heads of Departments should provide the necessary details to the FQAC to facilitate the process. 
FQAC/FBS/24/09:	Formats for Course Specification for the Degree Programs/ Dissertation/ Project Report/ Lecture Reporting to the HOD at the end of the semester/ Student Feedback Analysis Report/ Results Analysis/ Department Meeting Minutes/ Meeting Minutes for Sub Committees, Cells and Clubs
With reference to the aforementioned formats, the Chairperson requested the Heads of Departments to ensure that all the relevant forms are properly maintained, systematically organized, and adequately documented at the departmental level. He emphasized the importance of maintaining these records in a clear and accessible manner to support academic quality assurance processes.
Furthermore, he noted that proper documentation and organization of these forms would be essential for facilitating the smooth and successful conduct of the Programme Review scheduled for the coming year. Therefore, departments were encouraged to regularly update and preserve these records to ensure readiness for the review process. 
FQAC/FBS/24/10:	Terms of References for Academic Coordinator of the Degree Programs/ External Examiners/ Curriculum Development Committee/ Curriculum Revision Committee/ Research Committee/ Mentors/ Committee for Faculty bylaws (Examination/ Students discipline)/ Vavuniya Journal of Business Management (VJBM)/ Research Conference on Business Studies/ Faculty Students Union/ Students Forum/ Department-Level Journals/ Faculty Alumni/ Undergraduate Handbook/ Prospectus/ Industry Community Interaction Cell (ICIC) / Career Guidance Cell/ Industrial Cell / Web Committee / Newsletter Committee / Students Clubs.
The Chairperson stated that the Terms of Reference (TORs) of all committees and cells should be reviewed and updated where necessary, and that the revised TORs should be properly maintained at the departmental level. He further noted that a new TOR specifically governing student research work, with the objective of preventing inappropriate use of artificial intelligence in thesis preparation will be placed in the faculty board and once it was accepted then it can be also used. In-addition the chairperson has mentioned that TOR for the assigned activities of the students club also should be maintained at the department level. 
FQAC/FBS/24/11      Mentors Reports and Progress
The Chairperson emphasized the importance of mentoring and encouraged all staff members to conduct regular mentoring sessions with students to ensure that any academic or personal concerns are identified and addressed in a timely manner and also mentioned that the mentor’s reports should be discussed at the department level. 
FQAC/FBS/24/12:	Codes of Practice for External Examiners/ Student Feedback/ Peer Observation
The Chairperson informed that the Codes of Practices for the above mentioned should be maintained.
FQAC/FBS/24/13:	Updating the Subject Benchmark Statement (SBS) for Accounting and Finance/ Marketing Management/ Human Resource Management/ Business Economics/ Entrepreneurship/ Project Management/ Banking and Insurance
[bookmark: _Hlk126263081]The Chairperson stated that By-Laws for each degree programme offered by the Faculty should be developed. As an initial step, it was proposed to develop the By-Laws for the Business Management degree programme. He further mentioned that a committee for developing the By-Laws will be appointed at the upcoming Faculty Board meeting.

In addition, the Chairperson noted that the Subject Benchmark Statements should be discussed at the respective departmental meetings. Departments were encouraged to review them carefully, identify any necessary amendments, and work towards incorporating the required improvements.
[bookmark: _Hlk126262414]FQAC/FBS/24/14:	Policy Framework for Student Participation at Regional and National Level Competitions/ Differently abled Students
The Chairperson emphasized that their mentors should provide special attention and handle any issues with care. 
FQAC/FBS/24/15:	Matters discussed in the CQA
The Chairperson briefed the meeting on matters discussed at the previous CQA meeting. He further mentioned that the Workloads of the staff should be maintained properly as the auditing will also be taken place and also for requesting the carders for the department it is essential to have proper records.
FQAC/FBS/24/16:	Any other matters
[image: ]The meeting was adjourned on 3.30 pm
Coordinator/ FQAC
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